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Thomas  J.  O'Flaherty 
Vice  President 


PROFILE 
CAPABILITIES 

•  Design  and  manage  research  projects  for  determining  market  needs,  competitive 
positioning,  and  the  viability  of  products  and  services. 

•  Provide  consulting  advice  on  market  strategy,  new  products  and  services, 
growth /diversification  alternatives.  Two  systems  initiatives  added  $13  million  and 
$21  million  to  the  bottom  line. 

•  Experience  includes  over  100  research  and  consulting  assignments  for  clients  ranging 
from  start-ups  to  firms  such  as  ADP,  Ameritech,  AT&T,  Citicorp,  Continental 
Insurance,  Coopers  &  Lybrand,  General  Motors,  GTE,  IBM,  ITT,  Marriott  Corporation, 
McKinsey  &  Co.,  Metaphor,  Mobil,  and  Unisys. 

BACKGROUND 

•  Director  of  Research,  Broadview  Associates.  Responsible  for  professional  support 
functions  (company  analysis,  client  consulting,  proprietary  data  base  development) 
for  an  international  investment  banking  specializing  in  information  technology. 

•  Principal,  Information  Service  Strategies.  Consultant  on  markets  and  products. 
Marketing  director  for  start-up  firm  offering  innovative  PC  communications 
product. 

•  Principal  Consultant,  INPUT.  Directed  research  and  consulting  projects  for  a  variety 
of  clients. 

•  Hands-on  experience  at  every  IS  department  level,  including  IS  Director. 


EDUCATION/PROFESSIONAL  ACTIVITIES 

•  B.A.,  Colgate  University 

•  Certificate  in  Data  Processing  (CDP) 

•  Member  of  the  ACM,  the  Society  for  Information  Management,  and  a  founding 
member  of  the  American  Association  for  Medical  Systems  and  Informatics. 
Extensive  speaking  to  professional  groups. 

•  Regular  contributor  to  Comvuterworld  Softline  column  since  1983. 
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